Zoë’s Place Trust

Job Description – Team Leaders   
Job Title


Team Leader

Band:


Band 5
Responsible to:

Deputy Hospice Manager
Accountable to:

Hospice Manager

Hours:


37.5hrs Full Time or Part time
Base: 


Zoë’s Place. Coventry

Job Summary

To support the Manager and Deputy Manager in delivering a quality family centred palliative care and respite service to children and families attending Zoë’s Place Hospice. The post holder will have delegated responsibility to lead and delegate staff during any episode of work ensuring safe and competent staff levels to ensure individual children’s care plans are managed holistically. 
Main Responsibilities

· To take the Lead as delegated by the Manager or Deputy for the needs of the service ensuring safe levels of staff by prioritising and delegating in order to meet the changing demands of the children and the service over a shift period.

· To lead and coordinate a Team of staff as directed by the Manager or Deputy, delegating tasks and activities in compliance with the NMC guidelines on delegation. 

· Ensure respite and palliative care for children attending Zoë’s is based on the most current knowledge and information about the child and their needs. 

· Ensure that all care is delivered in a planned setting agreed with the child and family.  
· Provide clinical and professional support to all designated staff.

· Ensure that dignity and respect for the child and family underpin all care and interactions 
· Work flexibly and imaginatively to ensure due regard to the child’s needs  and understanding
Clinical Responsibilities
· Implement and monitor care and respite packages as agreed.

· Develop and maintain skills and competencies in all clinical procedures necessary to meet the needs of all children attending Zoë’s Place.

· Ensure all records are contemporaneous and comply with the NMC standards for Records and Record Keeping.

· Prepare and provide records and reports as required. 
· Attend meetings as designated by Manager including staff meetings, clinical meeting and Safeguarding
· Identify and report all clinical incidents or accidents in accordance with Risk Management policy  

· To communicate, cooperate and liaise appropriately with colleagues within Zoë’s Team, with families and multidisciplinary/multi-agency colleagues with due regard to confidentiality.

· Ensure all practice and procedures regarding medications are compliant with NMC Standards for Medicine Management in receiving, storing, administrating and recording. 
· Initiate, follow or lead audit programmes and where appropriate change practice or systems in response to outcomes ensuring training is integral to the process.

PROFESSIONAL RESPONSIBILITIES
· Maintain professional registration with the N.M.C.
· Maintain and update competencies in all areas of clinical practice
· The post holder will at all times conduct themselves in a professional manner in both their appearance and conduct with due regard to the NMC Code of Conduct and commensurate with the status of the position.
· Ensure attendance and compliance with Mandatory Training

· Update clinical knowledge and evidence based practice through training and professional journals. 

· Ensure compliance with all relevant Infection Control Policies to minimise the risk of avoidable Health Care Associated Infection through good practice and procedures and Mandatory training.
· Ensure a thorough understanding and working practice of the Local Safeguarding Children Board Policies and procedures through Mandatory Training and supervision.
· To work flexibly to meet the needs of the service and the Team. 

· Comply with the N.M.C. standards of conduct, performance and ethics.

· Ensure compliance with the N.M.C. PREP requirements 

· Promote the speciality of palliative care and evidence based practices and develop the service within the sphere of responsibility

· To ensure compliance with all Zoë’s Place Trust Policies and procedures together with statutory requirements for service.

· Ensure the respect, dignity and rights of privacy for children and their families.

· Participate in regular supervision with Line Manager and any staff for whom you have responsibility.

· Undertake any additional duties or projects in consultation with the Manager.

· Critically reflect on own performance through peer and team networking and clinical supervision.

· Maintain accurate and comprehensive records of work, observing high standards of confidentiality and working within the guidelines of the Data Protection Act, Access to Health Records and appropriate professional standards.
· A staff development and appraisal programme is in place and all members of staff will fully participate. As part of this programme this job description will be discussed and amended or modified to reflect any changes in the service or specialist skills and abilities of the post holder. 

· The duties and role of the post holder may alter over time in order to meet changing circumstances and new challenges

· The post holder will at all times conduct themselves in a professional manner with due regard to the NMC code of conduct and commensurate with the status of the position

· Undertake any additional duties or projects in consultation with the Hospice Manager 

· The Job Description is never an exclusive description of the role and will develop and change to meet the evolving needs of the service.








Job Description Agreement





Job Holder’s Signature.........................................................Date........................





Manager’s Signature……………………………………………Date………………..





This Job Description reflects the principle duties of the post but is not an exhaustive list of all tasks and the post holder will be required to undertake additional duties indicative to the Band, as required by their Line manager
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